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WQth W| ZOfd Jerome Flome Volatile Orgonlc Conlzommonl's The North Wales Water Authority
ori Contaminant Violati NWWA MCLG ontinues to make great strides in deliverin

bk The Forest Park Water Treatment Plant utilizes &a;?mhﬂ’i;asmement] - wﬁ;d? Level Detected  Range Goal MCL . . g : 9 0\’\' &
...the official mascot of the North both treatment and post:t R S superior customer service. Over the past year we , (9 o
Wales Water Authority. | am oz_c:jne ki |a preh!re:? e th post-treatment TTHM [Total trihalomethanes] (ppb) No 14 1-30 0 100 have implemented a number of components to serve you This was an Bxcceflaritly pi-od\l‘ﬁd o
pleased to present our 1999 Water bt s e Ml U L Forest Benzene (ppb), Carbon tetrachloride (ppb), Chlorobenzene (ppb), o-Dichlorobenzene (ppb), more effectively. For instance, we created a Welcome Packet for all Thanks for ’th;iifg:%;mon. Bwatefo
Q i teport to Ve, Eetd Park Water is Gn.e of On]y‘a handful of ozone [)‘-DICHOTDbEHZEI"Ie (ppb), 1,2 - chhloroethane (ppb), 1,1 - chhlorgethylene (ppb), of our new customers. The Welcome Packet includes a company brochure‘I ‘_Fraﬂﬁ}'&}?ﬁa Ferri IJr No&h Wales

uality rep you. ' plants currently in operation in the United States. cis-1,2-Dichloroethylene (ppb), trans-1,2-Dichloroethylene (ppb), Dichloromethane (ppb), shut-off valve tag, dye tablets, a leak card with conservation information A

would like to thank the customers 1,2-Dichloropropane (ppb), Ethylbenzene (ppb), Styrene (ppb), Tetrachloroethylene (ppb),

who provided us with feedback In addition to_theflﬁe of loif) e an;!_ the normal ; 24 THehlvabenzens (pob), 14,1 - Trichlcroethane (ppb, 1.1,2 Trichlorosthane (5, and applications for our value-added services. To service our existing WWW NWWATER COM
to our 1998 Water Quality report t_reatrpent train of flocculation, sedimentation e_m Trichloroethylene (ppb), Toluene (ppm), Vinyl Chloride (ppb) and Xylenes (ppm) were monitored customers \n.flth the same important lr'!f_ormatlon, we have been sending out . .
. % y pf ' filtration, Forest Park Water was constructed with but not detected. these materials through quarterly mailings. | Another important customer service feature
We have made some ¢ ARges I granular activated carbon (GAC) contactors after Likely Source of Contamination TTHM (Total trihalomethanes); By-products of drinking water chlorination . . . . . ] that we have added during the past vear is
last year, and we hope you prefer the filtration train. These contactors, in Customer feedback is a crucial part of delivering superior customer service. We ) A : 9 pasty
the new format. BB the ute of ozond. are desianed ' ' developed a short customer survey that is sent to customers who have contacted . our newly designed website. The website provides you with a
= be bioloaicalli active. Thi ' voolishi g anI'SOﬂIC COIIIIQHIIDQI'IEI our office. If you should happen to receive one of these surveys, we would wide variety of information about conducting business with the
At the North Wales Water - E . oagice Sy aee IsheXtra Boks Ing Contaminant Violation NWWA MCLG apprec_iate you taking a few minutes out of your day to let us know how we AUthO“ty' t.hE SE.I'VICES we Offer! pILIS a wealth of information about the
Authority. we take qreat pride in step” in the process ensures that any remaining (Unit of Measurement) Yes/No Level Detected Range  Goal MCL are doing. You may also obtain the questionnaire from our website. water that is delivered to you.
LNOTILY, hiah ? d 5 Ki organics or taste and odor compounds are Arsenic (ppb) No 0 0-3 N/A 50 ) . )
delivering high quality drinking removed before the water leaves the treatment Copper* (ppm) 9/98 No 06 0-0.9 13 AL=1.3 Educational programs are a critical element to our strategic plan. Over the ; i . . :
water to our 25.?00 plus customers. plant. As a result of this process, organic Cyanide (ppb) 5/97 No 0 0-5 200 200 past year we have developed a more extensive public outreach program. I.OS on Eo Flnd the fOIIOWInS mFoerhon Qt your Flngerhps:
Our staff of dedicated employees contaminants that may find their way into the Lead* (ppb) 9/98 No 8 0-10 0 AL=15 During the year, we give tours of the Forest Park Water Treatment Facility )
work to bring you the finest drinking raw water source are effectively dealt with Nitrate (as Nitrogen) (ppm) 4/99 _ No 1.68 0-3.8 10 10 to civic organizations, schools, scout troops and local groups. We also * Business hours
water available by producing water SO ATl it Brotoss Antimony (ppb), Asbestos (MFL), Barium (ppm), Beryllium (ppb), Cadmium (ppb), Chromium (ppb), participate in various municipal community days and the Water Wizard . !Emergen_cy
that meets or significantly exceeds all current standards. Please read on to y P ’ (Fiuct:f}ide (ppm), f_\femsfg (itﬂor?znitc)épzb). Nitrite (as Nitrogen) (ppm), Selenium (ppb) and Thallium makes special appearances throughout the areas we serve. |nf|orma;|on
. : : ) . ppb) were monitored but not detected. ‘ ) ) . e Value-added
see how we are able to deliver you water of OUtStandlng quahty' This treatment process ensures that customers of the NWWA are receiving the * Naturally occurring levels of lead and copper in the source water are non-detectable. This table represents the In conjunction with North Penn Water Authorlty, we offer the Clean Stream services and
finest quahty drinking water available today from any surface water treatment level detected in the 90th percentile of homes monitored in accordance with the US-EPA Lead and Copper Rule. Program to area schools. This program allows the children to get their feet » .
lant in the United Stat None of the homes monitored for these contaminants exceeded the Action Level. wet in local streams as a way to learn more about water. our most Vital —— appllcatlons
Where Doe‘ Your Woter Come From? Sl e e Likely Source of Contamination: Arsenic: Erosion of natural deposits; runoff from orchards; runoff from glass ! ' * How to read
and electronics production wastes Copper: Corrosion of household plumbing syst v ion of natural T P T T -
. . ' (.'Z-;}USiEl.R, ﬁza{T:rllf_lchrthl?{-l'- 'j;':l::'f?}:_(’set\.'ajtjij‘xes C'_-{_a|]i(_!_e; EJisr_'h.-JJ'L_{e from stt’:i—'l-"rnletsf::? fz:nti)ri'::!‘:’(!jlschart;‘ ‘;:i‘)jm Throughour various omreaCh-programs' ‘t Is our hope that we can prOduce your meter
Forest Park Water, which is jomtly owned by North Wales and North plastic and fertilizer factories Lead: Corrosion of household plumbing; erosion of natural deposits Ilelong water stewards. * How to read
Penn Water Authorities, consists of a 96 million ga”on per day raw water " " Nitrate (as Nitrogen): Runoff from fertilizer use; leaching from septic tanks; erosion of natural deposits ) ) your water bill
; : v ; - e Our re 7: m on th :
pumping station on the Delaware River at Point Pleasant and transmission Monltonn YOU[ Woter gularly scheduled public meetings are held at 7:00 pm on the 1st * Explanation of
: - : . . . ' ' and 3rd Wednesday of the month at the North Wales Water Authority. billina ok
mains which discharge the Delaware River water into the North ROdiOQCtWC (onl’amman':: illing charges

The North Wales Water Authority routinely monitors for constituents in your

Branch of the Neshaminy Creek. Once discharged, the water flows down slh : _ TS : - - : e Payment options
: K th h | The \ leased F drinking water according to Federal and State laws. The North Wales Water Conturalimin ER—— s g o If you have a community event you would like us to participate in e Conservation tips
the Neshaminy Creek through Lake Galena. The water released from : T . (Unit of Measurement) Yes/No  Level Detected Range Goal  MCL or you are interested in a tour of Forest Park Water, p
Lake Gal flows two miles downstream to the Forest Park Water Authority tables show the results of our monitoring for the period of January ) ) . . .  Where does your
ake Galena : a i 1st o December 31st. 1999. All dririking water, induding bottled drinkin Alpha emitters (pCi/l) No <3 N/A 0 15 please contact our public relations department.
Treatment Plant located in Chalfont, Pennsylvania. From the treatment s + ' Al 9 g Combined radium (pCil) No <1 N/A 0 5 water come from
p|ant' the North Wales and North Penn Water Authorities |ndi\ndual|y water, may_be reasonat?ly expeCtEd to contain at least small amounts Of Likely Source of Contamination: Alpha emitters and Combined radium: Erosion of natural deposits * Water hardness information
ir share of the supply for distribution within their respective some constituents. It's important to remember that the presence of these P - » Forest Park Water Treatment Facilit
take their share pply P - i health ri ﬁy; ‘ y
service areas. Currently, 85% of our water comes from the Delaware constituents does not necessarily pose a health risk. MiC!’ObiOIO iCOl COﬂEOﬂ'liﬂOﬂh - 24 » Links to industry websites
River and 15% comes from ground water sources. ) ) L ) : 3 o N W W A ¢ Authority literature including newsletters, annual reports and
Every year the Authority receives a new set of monitoring requirements from Contaminant Violation ~ NWWA MCLG ORTH VVALES VVATER AUTHORITY conservation information
the Pennsylvania Department of Environmental Protection (DEP) based on our it of Measurement) YowNo LevelDetected Range  Goal MeL Pure water, quality service. . .naturall
. ; y pa . ; Total Coliform Bacteria No 0 N/A 0 presence of coliform bacteria r » q g Y
W t | previous results. Individual and groups of contaminants may be required to be in 5% ‘of manthly samples PIUI much more
Qler uall monitored weekly, monthly, quarterly, annually, etc. Currently, the Authority Fecal Coliform and No 0 N/A 0 a routine sample and repeat 200 West Wa[”t‘;f;)r %‘;‘ézgégox;339*2’1\’;’“%;\"83:]935; PA 19454-0339 :
. . . . . . . N . L ] ax: - . . . .
Since the Authority operates its own distribution system, as monitors for ninety-three (93) contaminants at thirteen entry points and E. colliBattena :"’T‘I"e lE_%“’[' Ba‘:fif'a o [ 2 E T i r e s ar com(- w)ww kol Be sure to visit us frequently since we are always adding
- ietri i i i itive, 5 : . : £ : . . .
well as being a part owner of the Forest Park Water facilities, throughout the .d|str|butron system. V\:fe c_onsta!ntly monitor the water sup_pl_y 0‘:\: i::ls§;$;0c012¥§r; " \ important information to our site.
sampling under the SDWA (Safe Drinking Water Act) is for various constituents. Our 1999 monitoring did not detect any cryptosporidium E. coli positive
conducted independently by both utilities in accordance with In our source water. Turbidity (NTU) No 004 003007 NA TT s ; ) . ) ) . .
appropriate requirements. This ensures that the Authority . _ oy Likely Sources of Contamination: Turbidity: Soil runoff ln these tables you will find many terms and abbreviations you might not be familiar with.  To help you better undertand these terms, we've provided the following definitions: 5
takes all distribution samples for which it is responsible and Some people may be more vulnerable to contaminants in drinking water than 3 Non-Detects (ND) - laboratory analysis indicates that the constituent is not present. AL - Action Level - the concentration of a contaminant which, if exceeded, o
ion. - i i ' illion (ppm) or Milligrams per liter (mg/l) - one part per million corresponds triggers treatment or other requirements which a water system must follow.
Forest Park Water takes all samples related to a surface water the general population. Immuno-compromised persons such as persons with 5 It O . ( . - 2 \ Parts per mi g iter s) "~
. P T o B ; i : P i s e 2 N
orest Parl fad“ty. dnarks e i arrangement = O undergomg ChemOtherapy, person? D unde.rgone ek ynkhehc qumc onl;gmmonl;; |nc|ud|n5 Pg;hng; & Hg[b;qde; ’\ \ Lo c_:nc mrg}#_r. |.1(tw§) yea’r\;’or a single per;_r;_v njwj: O_Og?t. i e i'.:(_{Tiejt::-e:r;jTegzh{r:gt;:vm gf ‘:::::;mt'wd:n'[q;je :ski reqt_nrfri process d}'b
in duplication of testing but ensures an added measure of transplants, people with HIV/AIDS or other immune system disorders, some 2,4-D (ppb), 2,4,5-TP (Silvex) (ppb), Alachlor (ppb), Atrazine (ppb), Benzo(a)pyrene (PAH) yﬁf W (PR VNSNS PRI U, SROTRENTIINNPAY Sy e — TN, IR gt r i UrTeNpEtie NN ended to redu ve ; aminant in drinking niatu[’. &
| elderly, and infants can be particularly at risk from infections. These people (nanograms/l), Chlordane (ppb), Dalapon (ppb), Di(2-ethylhexyl) adipate (ppb), Di(2-ethylhexyl) minute in ZIO,DO years or a single penny |n‘510,000,000. - MCL - Max.’mgm Contaminant Level - The Max:m um Ailowled
quality control. z : gy g ; phthalate (ppb), Dinoseb (ppb), Endrin (ppb), Heptachlor (nanograms/l), Heptachlor epoxide Parts per trillion (ppt) or Nanograms per liter (nanograms/l) - one part per trillion (MCL) is the highest level of a contaminant that is allowed in
shoulq seek adylce about drmkln_g water from thellr health care providers. (nanograms/l), Hexachlorobenzene (ppb), Hexachlorocyclo-pentadiene (ppb), Lindane (nanograms/l), corresponds to one minute in 2,000,000 years or a single penny in $10,000,000,000. drinking water. MCLs are set as close to the MCLGs as \e
\ importam issue. More information about contaminants and potential health effects can be Methoxychlor (ppb), Pentachlorophenol (ppb), Picloram (ppb), Simazine (ppb) and Toxaphene (ppb) Parts per quadrillion (ppq) or Picograms per liter (picograms/l) - one part per quadrillion feasible using the best available treatment technology. Pﬁ‘“
A0 extreme "‘{,ater Quality Report obtained by calling the Environmental Protection were monitored but not detected. corresponds to one minute in 2,000,000,000 years or one penny in $10,000,000,000,000. MCLG - Maximum Contaminant Level Goal 1
- torm " re'.'-":f'f North wales 1998 Agency's Safe Drinking Water Hotline at _ N ) _ o ) . Pfclo_curfes per liter {pCJ'/LJ - ;Jicocgrfes per liter isal measure of the radioactivity in water. The ‘ch;aI" (MCLG) is the Ieyel of a contaminant
\lent w hn McNe! . 5 Data presented in the above tables is from the most recent testing and monitoring done in accordance Million Fibers per Liter (MFL) - million fibers per liter is a measure of the presence of in drinking water below which there is no
E}((.e Jo 1-800-426-4791 or visit the EPA WEb5|te with the regulations of the Pennsylvania Department of Environmental Protection =L : - & - o
g ¥ % asbestos fibers that are longer than 10 micrometers known or expected risk to health
at www.epa govfsafewater}dwhealth VOC testing was last performed 3/99 » TTHM monitoring was performed quarterly throughout 1999 S S Sl st g_ )i A e ’ eSSt : e ’\\:"
) : : Unless otherwise noted, IOC testing was last performed 2197 « Radiological testing was last performed 7/96 Nephelometric Turbidity Unit (NTU) - nephelometric turbidity unit is a measure of the MCLGs allow for a margin of safety. G\ad

SOC testing was last performed 8/97 = Bacteria and turbidity are monitored on a continuous basis clarity of water. Turbidity in excess of 5 NTU is just noticeable to the average person.



