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t the North Wales Waler Authority, we take great pride in delivering

high quality drinking water to our 26,000 plus customers, Our staff of
dedicated employees works to bring you the finest drinking water avail
able by producing water that meets or significantly exceeds all current
slandards, Please read on to see how we are able to deliver you water
of oultstanding quality,

Forest Park Water, which is jointly owned by North Wales and North Penn
Water Authorities, consists of a 96 million gallon per day raw water
pumping station on the Delaware River al Point Pleasant and trans
mission mains which discharge the Delaware River water into the North
Branch of the Neshaminy Creek. Once discharged, the water flows down
the Neshaminy Creek through Lake Galena. The water released from
Lake Galena flows downstream to the Forest Park Water Treatment Plant
located in Chalfont, Pennsylvania, From the treatment plant, the Narth
Wales and North Penn Water Authorities individually take their share of
the supply for distribution within their respective service areas. Currently,
BEN of our water comes from the Delaware River and 129% comes from
groundwaker sources.

your

ince the Authority operates its own distribution syslem, as well as being

a part owner of the Forest Park Water facilities, sampling under the
SDWA (Safe Drinking Water Act) is conducted independently by both utili-
ties in accordance with appropriate requirements. This ensures that the
Authority takes all distribution samples for which it is responsible and
Forest Park Water takes all samples related to a surface water treatment
facility. To some extent, this arrangement results in duplication of testing
but ensures an added measure of quality control. The Forest Park Water
Treatment Plant utilizes ozone as both a pre-treatment and post-treéatment
oxidant to replace chloring in the process, Forest Park Water is one of anly
a handful of ozone plants currently in operation in the United States. In
addition 1o the use of ozone and the normal treatment raln of loccula-
tron, sechimentation and filtration, Forest Park Waler was constmacted with
granular activated carbon (GAC) contactors after the filtration train. These
contactors, in combination with the use of ozone, are designed to be bio-
logically active. This extra “polishing step” in the process ensures that any
remaining organics or taste and odor compounds are removed before the
water leaves the treatment plant. As a result of this process, organic con
taminants that may find their way into the raw water source are effectively
dealt with automatically in the process

This treatment process ensures that customers of the NWWA are receiving
the finest quality drinking water available today from any surface water
treatment plant in the United States

In order to ensure that tap water is safe to drink, the EPA prescribes
regulations which limit the amount of certain contaminants in waler
provided by public water systems. Food & Drug Administration regulations
establish limits for contaminants in bottled water which must provide the
same protection for public health.

monitoring

he North Wales Water Authority routinely monitors for constituents in
your drinking water in accordance with Federal and State laws. The
North Wales Water Authority tables show the results of cur monitoring
for the period of January 1st to December 31st, 2004, All drinking water,
including bottled drinking water, may be reasonably expected Lo contain
at least small amounts of some constituents. It's important o remember
that the presence of these constituents does nol necessarily pose a
health risk e

Every year the Water Authority receives a new set of monitoring require
ments from the Pennsylvania Department of Environmental Protection
(DEP) based on our previous results. Individual and groups of contami-
nants may be required to be monitored weekly, monthly, quarterly,
annually, etc. Currently, the Authority monitors for ninety-three (93)
contaminants al ten entry peints and throughout the distribution system
We constantly monitor the water supply for various constituents :
Some people may be more vulnerable to contaminants in drinking watet
than the general population. Immuno-compromised persons such as
persons with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIVAAIDS or other immune
system disorders, some elderly, and infants can be particularly at risk
from infections, These people should seek advice about drinking water
from their health care providers. More information about contaminants
and potential health effects can be obtained by calling the Environmental
Protection Agency's Safe Drinking Water Hotline at: 1-800-426-4791 o
visit the EPA Web site: www.epa.gov/safewater/dwhealth.

PWSID# 1460048

Cwr board meetings are held at 6:00 p.m. on the second and fourth
Wednesday of each month.

Este informe conliene informacion muy importante sobre su agua de
beber. TradGzcalo o hable con agulen que lo entienda bien.
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inorganic

Contaminant Violation W W

{Unit of Meosuremant] Yos/No  Level Detected Ronge ~ MCLG MO
Coppar” [ppm) /04 Mo 0. 0-0.% 1.3 AlL=13
Laad® {ppb) 5704 MNe i 0-12 0 AL=15
Nitrate (ppm) 3/04 Mo 217 09-3.8 10 10

los Mitrogenh

Antimony [pph, Arsenic {pph), Asbestos (MFL) 2,97, Barium (ppm, Beryllium {ppb),
Cadmium (pph, Chromium (ppb), Cyanide (ppb) 3,503, Fluorde ppm) 7,03, Mercury
{inorganic) (pphd, Mickel (ppbd, Hitrite {as Nitrogen) (ppm) 3704, Selenium (ppb) and
Thallium (pphb) were monitorad but not detected.

Likely Source of Contamination: Copper: Corrasion of housebald plumbbing
systems, erasion of natural deposits, leaching from wood preservatives, Lead:
Comasion of houschold plumbing, erosion of natural deposits; Nitrate (as Nitrogen)
Runodf from fertilizer use, leaching from septic tanks, erosion of natural depaosiis

Data preserted in the above lable B Fom the most recent testing performed in accordance with the

regulations of the Pennsylvania Department of Environmental Protection, 130 monibonng was ast
perforrmed 400, unless othenwise noted.

*Maturally coourring levels of lead and Copper in the scurce walsr are non-detectable. This Lable
represents he level detected in the S0 perceniile of homes monitored in accordance wilh the
LFS-EPA Lead and Copper BUIE. Rome or The hoimaes monitonsi for these contaminants exceeded
the Adion Level.

microbiological

Contaminant Vickation NWWA Laval

{Linit of Meosuramant) Yasd Mo Datectad _E“E"-a-_; LG WICL

Total Califom Bactaric M 1] WA a orasance ol
col lfcum Boctadio
in 53X of monthly
mphas

Facal Calform and Ho 1] NSA i o muling samgale

E. coli Boctaria and tepesal som ple
ame tokal colilem
posilive, and one i1
olzo fecal colilim o
E. oW posibive

Turbidity (NTU) Mo 004 Q02007 MWNSA OTT

Total Organic Carkon Mo 545,25% S558-747E HNSA i

Ipacant emowall

i o Including pesticides
EHI"Ithl.::{IL_ & herbicides

24-0 {ppb); 2.4,5-TP (Slvex) (ppbl; Alachior (ppb) 4/04: Atrazine (pphy 4/04

Benzajpsrene (PAH] nandagrams/Ly; Chlordane (pphbi 4/04; Carbofuran {pphl; Dalapon

[Py Dicamba ppb); DiEZ-ethyihexyl adipate (ppb); iz -ethylhexyl) phthalate (ppb):
Dinceseb (ppbd; Endrin (ppb) 4.04; Heptacholor (nanograms<L) 4./04; Heptacholor epox-
ide (nanogramsSL) 4504, Héxachlorobenzene {pph) 4.504; Hexachlomooyclopentadiene
[ppbl; Lindane (nanocgrams L) 4.04; Methoxychlor (ppb) 4/04; Cramyl (ppbi;
Pentachlorophenct (ppb); Picloram (pphi; Simazine (peb) 4/04; and Toxaphens {pph)
4,04 were monitored but not detected.

Darg prasented in the abaove fable is from the mast recent lesting perfonmed in accordance with e
regulations of the Pennsylvania Department of Enviromemental PFrotecion. Undess olherwise nofed,
SO0 testing was last performed Fo05.

disinfectants

- PR e T help you bettar undarstand many of the tams and
dEF In tlUﬂS uk:hr&wgzllxm wa'va peovided the following definitions:

Contaminonk ‘Wickaticn WA,

(Unit of Maaswamenth Yas/No  Level Detedad Ronge  MOG  MCL
Chlowing ragidual He 0.38 0.1-0.8 q* =
[mg/Lb

Tatal Thalamethanes Ho 19 S-a 0 80
[TTHM], (ppk)

Haoloocetic Acds Mo 3.4 Q- 1 &0
HAAS) lppbl

Bromate was monitored bl not detected.

Likely Source of Contamination: Chlorine: Waler additive wsed for disinfection;
Total Trihalomethanes (TTHM}: By-products of drinking water disinfection;
Haloacetic Acids (HAAS): By-products of drinking water disinfection.

Data presenied in the above fable is from fhe calendar year 2004 monitoring performed in aocor-

darce with the regulations of the Pennsylvania Department of Envirommental Probection. *pMaximarm

reskdual disinfeciion level goal (MEDLG). *=Maximem residusl dsindfection level (MRDL.

unregulated

2, 4-Dinitrotolens (pph); 2. &-Dinitrotolens jpph); 4, 4-00DE {ppb); Acetochlor (pph);
EFTC {pphl; Molinate (ppbi; Terbacil (ppb) MTBE (ppb); Total DOPA Degradate (pphi:
and Mitrobenzene {ppb) were mondtored but not detected.

Data presenied in the aboee @e (s from 20053 quarterty monitoring performed al Forest Park

Action Level {AL) - the concentration of a contaminant which, if exceeded, triggers
treatment or ather requirements which a water system must follow

Maximum Contaminant Level (MCL) - the “Maximum Allowed” (MCL) is the highest
bevel of a contaminant that is allowed in drinking water, MCLs are set as closs to the
MCLGs {see below) as feasible using the best available treatment technology.
Maximum Contaminant Level Goal {(MCLG) - the "Goal” [MCLG) is the level of a
contaminant in dnnking water below which there is no kncwm or -E}:pc‘L'IEd risk to
health, MCOLGS allow for a margin of safety.

Million Fibers per Liter (MFL) - million fibers per liter is a measureof the presence of
asbesios fibers that are longer than 10 micrometers.

Nephelometric Turbidity Unit (NTU) - nephelometnic turbidity unit is a measure of the
clarity of water. Turbidity in excess of 5 NTU is just noticeable to the average person.

Mon-Detects (MD) - laboratory analysis indicates that the constituent is not present
Parts per million (ppm) or Milligrams per liter (mg/L) - one part per million
comesponds o one minute In two years of a single penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per hillicin correspands
b one mimute in 2 000 years or & single penmy in S 100,000,000,

Parts per trillion (ppt) or Nanograms per liter (nanograms/L) - one part per tril-
lion comesponds to one minute in 2,000,000 years of a single penny in 510, 000,000.000.

Parts per quadrillion (ppq) or Picograms per liter (picograms./L) - one part pel
quadrillion cormespaonds to one minute in 2,000,000,000 vears or one penny in

10, VDR, 0 000, 000,

Picocuries per liter (pCirL) - picocuries per liter is a measure of the radioactivity

in water.

Treatment Technique (TT) - a treatment technique is a required process intended o
reduce the level of contaminants in drinking water.

Cryptosporidium and giardia are microbial pathogens found in surface water throughout

the L5 Although Altration removes cryptosporidium and giardia, the maost commaniy-used

filtration methods cannot guarantes 100 percent removal. Our manitoring indicates the
presence of these orgamisms in our source waler and/or findshed waler. Current test
methods do nat allow us to determine if the organisms are dead or if they are capable of
causing disease. Ingestion of cryptosporidium or giardia may cause cryplosporidiosis, an
abdominal infection. Symptoms of infection include nausea, diarrhea, and abdominal
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On-Line Payment is here! =

Electronic bill payment and presentment is the latest value-added
service we are now offering vou, our valued customer, This up-to-the-
minute service was designed to bring vou the latest convenience when
paying your water bill. Paying on-line is secure, fast and EASY! And
the best part is, it only takes these 5 Quick Steps!

|. Log onto www.nwwaler.com

2. Select the "Pay On-Line” water drop from the home page or the

“Pay Your Bill” link in the upper right-hand corner of any page.
3. Register using information from your most recent bill.

4. Within a few minutes, you'll receive a Personal Identification Number
{PIM) in your email inbax from North Wales Water Authoriby.

5. Login to "Pay Your Bill" and enter your account number and PIN,

Benefits to Paying Your Bill On-Line:

* SAVE MOoney o postage.
= Pay your water bill at any time,

= Fay your water bill wherever you might be, whether it's at home,
the office, or an the road,

= Check your account balance at any time
* Look up your account history whenever you want.

Credit Cards Accepted:
Visa, MasterCard, Discover and Debit Cards

Go Paperless with
Electronic Notification!
When registering, sign-up for

Electronic Natification, the
fastest and most convenient
option. You'll receive an email
informing you when your bill is
ready. This service will replace

your paper bill. The email will
contain a link directhy to our Pay

cramps. Most healthy individuals can overcome the disease within a few weeks. However,

in accordance with the Unregulated Contaminants Monilorng Bule of the US Envircnrmental ; - oy 1ea AT
Immuno-compromised people are at greater risk of developing life-threatening illness. We

LI'I-E.EIJr Source of Contaminatiomn: Turkxidily: Scdl runoll; Total {_':Irgal'li.-:‘ Cart=0n
Profecrion Agency.

Hﬁl:l.l:r:'il.l:,' present irt the @nvirommernt,

Data presented in the abowe table is from calendar year 2004 monitoring perfiormed inaccordance £ncourage Immunc -EL"IIHPFD.I"'HSEIJ individuals to consult their doctor regardmg apq:n}priate on- HI'lE Fﬂ:ﬁm’ﬂ B0 you may
With the regulaions of the Pennsylvania Department of Environmental Protection, Cofiform bacteria pre[aunnﬂg to ake to avodd Infection. C]ﬁl.p{uﬁ,p;]ndlum and g;anjra must ba ||'|geg[,g|j b 1]
disinfection residual and wurbidsty are monibored on a contineous basis and reporied monthiby, Raw . . Pﬂfﬂ_ immedia _!l" ofr at _',I'EILI['
. P , volatile cause disease, and it may be spread through means ather than drinking water.
wisleT monitonng for Glardia and Crpbosporidnem was performied monthdy throughout 2004, Glardia VOIGll e mﬂf "I’ﬂu ml[ TE'EEWE
was detected in 7 out of 12 samiples and Crvptosporidium was detected in 5 out of 12 samples Contaminants that may be present in source water include: i in Hiot

- - Benzene (pph); Carbon tetrachloride (ppb); Chlorobenzene (pph); « Microbial contaminants, such as viruses and bacteria, which may come from EWIP]EHF eliminate your
radioactive o-Dichlorobenzene (pphy; p-Dichkorabenzene (ppb); 1,2-Dichkwoethane (pph); 1,1- sawage treatrment plants, septic systems, agricultural livestock operations, and paper bill. So go paperless!

Contaminant Vialation MWWA Lewval

[Unil of Maosumaman) Yari/ Ma Dabeclad Roneye MCLG ML
Gross Alpha (odjusted) Mo 2790 0-8.851 o 12

||'.:l':|.-"|_l'

Combined Badium Mo 0.743 0-1993 D =]

226228 (plis L

Uranium legsL) Mo 2444 0-1.30 0 a0

Likely Source of Contamination: Gross Alpha (adjusted), Combined Radium and
Uraniurm: Ercslon of natural depasiis,

Data prese=nied in the above able s from the most recent besting perfonmied during 2003 in sooor
dance with the regulations of the Pennsylvania Department of Ervironmentad Progection

Dichloroethylene (ppb); cis-1,2-Dichloroethylene (ppbi; rans- 1, 2-Dichlkoroethylene
1ppbp; Dichloromethane {ppb}; !,J-ni-::h'll_rrn-;:lll:-g,:lﬂrle. 1r|-|;:'|:l|-; Ethylbenzens ppd; I'l.-'lre[|‘|._1_,r|
tertiarny butd ether (MTBE®) ||'|-F:-'I_1b_ 51_1.r|1.-n:: |:'|'||'_|h_|; ﬁf‘lrac_:hlur\-:_mlh}llq'nl:: [ppl'r]_ 24
richlorobenzens (ppil; 11,1 -Trchlomoethane {pph); 1.1,2-Trichloroethane (pph):
Trichloroethylene (ppb): Toluene (ppm); Vinyl Chioride (pph) and Xyenes (ppm) were
manitored bul nol detectad,

Data presented in the shove able k= from the most recent testing perfommed n accordance with

the regulations of the Fennsylvania Department ol Environmental Protection. Voo moniboring
was last performed 3,04

“MTBE k= a non-regulated contaminam manitoned by the Authority

wildlife

* Inorganic contaminants, such as salts and metals, which can be
naturally-occurring ar result from urban starmwater runoll, industrial or
domestic wastewaler discharges, oil and gas production, mining, or rming.

= Peaticides and herbicides, which may come from a variety of sources such as
agriculture, urban stormwater runodl, and residential uses.

+ Organic chemical contaminants, including synthetic and volatile organic
chemicals, which are byproducts of industrial processes and petraleum
production, and can also come from gas stations, urban stoemwater runoff,
and seplic systems.

» Radicactive comlaminants, which can be naturally-coourring or the result of ol
and gas production and mining activities.
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