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APPENDIX A - AUTHORITY RATES, FEES, and CHARGES 
 
All rates, fees, deposits, and all other charges listed herein shall be reviewed by the 
Authority from time to time and may be eliminated, modified, or supplemented at any 
time. However, in the absence of any such modification or supplement, each of these Fees, 
Charges, and Rates shall remain in full force and effect until contrary official action of the 
Authority Board of Directors and do not require re-enactment each year to remain valid and 
in effect. *Currently, the Authority bills in full 1,000-gallon increments with any non-
billed water consumption carrying over to the next billing cycle - however, the billing 
increment may change at any future time as determined appropriate by the Authority 
and as our billing software permits.  
 

A. Rates and Charges for retail metered water usage EFFECTIVE  March 1 2024:  
 

1. Residential & Non-Residential:  *Rate of $4.76 per thousand gallons until such 
time the billing rate or process is modified by official action of the Authority Board of 
Directors. It is anticipated that all rates and fees will be reviewed at least annually 
and adjusted as needed.  

2. Conservation Rate:  $1.60 per thousand gallons over the gallons allowance 
 

These rates will remain applicable until such a time the billing rate or process is modified by 
the official action of the Authority Board of Directors. It is anticipated that rates and fees will 
be reviewed annually and adjusted as needed.  
 

3. Municipal and Negotiated Bulk Water Contracts: 
 
The rate charged for negotiated retail rates for acquired systems, and bulk water sales, may 
be established by individual contracts or agreements. These terms will typically consider the 
duration of the contract, the quantity of water expected to be purchased, cost-sharing of 
infrastructure, minimum daily, monthly, or annual gallonage required to be purchased, and 
similar terms. The agreements may include provisions for capital contributions and or 
reserved capacity charges, as deemed necessary. The agreement may also provide for a fixed, 
indexed, or escalating negotiated water rate. (The base charge for metered bulk water is 
currently $2.50 per thousand gallons unless otherwise provided within an individual agreement 
approved by the Authority Board of Directors). Any negotiated or bulk water rate may be 
adjusted from time to time as mutually agreed, or in accordance with the purchase 
agreement or contract, considering the amount of water purchased, the minimum required 
daily or periodic purchase, the term of the agreement, or as may otherwise be amended by 
official action of the Authority. Many Authority water purchase contracts and agreements 
are indexed against the annual billing rate for water purchased by the Authority from the 
Forest Park Treatment Plant.  
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4. Base (Minimum) Fee per meter size:   
 
Each water account has a “Base” fee, which shall typically be billed either monthly or 
quarterly, which shall also be the minimum charge applicable to that service account for that 
billing period. The minimum fee is not dependent upon water consumption or flow but is to 
help recapture certain fixed costs to the Authority for maintaining customer service and 
emergency staff, administrative and stand-by services, and to maintain water capacity if 
needed by the customer. There is no gallonage included within the minimum charge that 
would accrue. The amount billed to the customer will include the Base charge, the applicable 
water rate for all metered flows, any late charges, or penalties, adjusted for any accrued 
credits or liabilities carried over from prior billing periods.  
 
 

 
Meter Size 

  
  Minimum Per Month 

  
  Minimum Per Quarter 

 
½  and 5/8 inch 

 
$ 5.29 

 
$ 15.87 

¾ inch $ 6.61 $ 19.84 
1 inch $ 8.82  26.45 
1 ½ inch $ 26.45 $ 79.35 
2 inches $ 42.32 $ 126.96 
3 inches $ 95.22 $ 285.66 
4 inches $ 137.54 $ 412.62 
6 inches $ 253.92 $ 761.76 
8 inches $ 365.01 $ 1095.03 
10 inches               $ 529.00              $ 1587.00 
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APPENDIX A - CONTINUED 
 

B. Fire Service Rates 
 

1. Fire Hydrants-  
Fire hydrants dedicated to and maintained by the Authority shall be billed at the rate of $ 
132.00 per annum, per hydrant, with the invoice being payable to either the municipality(s) 
or other responsible parties if a privately owned hydrant. This annual fee may be adjusted 
by the Authority from time to time, as shall be included herein. Adjustments to the invoice 
may be made for hydrants shared by two or more municipalities. The annual shared rate is 
$ 67.00. The Authority may also, at its sole option, determine that a certain number of 
hydrants shall not be billed to the municipality or customer if they are installed to be used 
exclusively by the Authority for flushing or other Authority purposes and not installed fire 
service use. The Authority may also, at any time, determine to instead include the hydrant 
rental fee as part of the base water billing rate or as a supplement thereto.  
 

2. Fire Service Charges-  
Each customer shall be charged minimum fees based on the size of the meter and the fire 
service line. This charge is in addition to any water consumption charges. Both fees shall be 
applicable as follows:  
 

3. Minimum Fire Meter Charges: (Includes meter maintenance by the Authority) 
 

Meter Size Monthly Base Charge Quarterly Base Charge 
5/8 x ¾” to 1” $ 2.65 $ 7.94 
1.5” $ 5.29 $ 15.87 

 
4. Standing Ready to Serve Charge:  An additional charge to any domestic water 

service or meter. (Charge does not include maintenance of the service line by the 
Authority) 

 
Fire Service Size Monthly Base Charge Quarterly Base Charge 
   

1. or smaller $ 9.26 $ 27.77 
2” $ 13.23 $ 39.68 
4” $ 36.93 $ 110.76 
6” $ 71.65 $ 214.91 
8” $ 112.85   338.56 
10” $ 161.46 $484.38 
12” $ 217.12 $ 566.38 

 
 
 
 
 
 



Page 46 
 

 
 
APPENDIX A - CONTINUED 
 

C. Domestic and Fire Service Water Connections Fees: 
 
Tapping fees are imposed by the Authority to provide for the recovery of capital funds 
previously invested by the Authority to construct elements of the existing water system, to 
provide funds for the facilities that serve a special purpose or specific service area, and/or 
to provide for the reimbursement of tapping fee funds as provided for in PA Act 57. These 
fees are calculated in accordance with guidelines provided in Pennsylvania Act 57 of 2003 
as amended from time to time.  
 
There are five (5) billing and payment components, and all are based upon the tap and meter 
size, as follows: 
 
Connection/Deposit - This deposit is the estimated amount of the actual costs to connect 
the facilities from the main to the property line.  
 
Customer Facilities Fee - This fee covers the costs of the facility - except for that portion 
from the property line to the proposed or existing building - but includes the materials and 
installation of the meter.  
 
Capacity Fees - These fees can be assessed separately for both domestic and fire capacity to 
reimburse the Authority for costs associated with capacity related facilities, including, but 
not limited to, the source of supply, water treatment, water pumping, water transmission 
lines, trunk, interceptor, and outfall mains, or other general system facilities. These fees 
allow new customers to “buy into” the system by paying their fair share of the costs of 
capacity-related facilities that will be needed to provide them with service and enable them 
to achieve equal standing with existing and prior customers. 
 
Distribution Fee - This fee recovers the costs of mains, plants, and other appurtenances and 
the required reimbursement to a third party/property owner or owner who previously 
funded facilities that benefit new customers (as defined in Act 57) beyond the limits of their 
own development. This repayment is commonly referred to as a “recapture payment,” which 
allows a prior customer to recover costs to connect to any facilities, paid for and installed by 
the prior customer, to the benefit of future customers.  
 
Special Purpose Fee - This fee is applicable only to a particular group of customers or 
serving a particular purpose area as defined in Act 57. 
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Tap 
Size 
Inches 

Meter 
Size 
Inches 

Connection 
Deposit/Actual 
Cost 

Customer 
Facility 
Fee*/Actual 
Costs 

Capacity Fee 
$6.87 per 
gallon 

Distribution 
Fee $8.68 
per gallon 

Fire 
Capacity 
Fee $.27 
P/GPM 

Capacity 
Allowance 
based on 
GPD 

1 5/8 x 
¾ 

NWWA 
Estimated Cost 

$283 $1,223 $1,545 N/A 178 

1 ¾ NWWA 
Estimated Cost 

$300 $2,060 $2,600 N/A 300 

1 1 NWWA 
Estimated Cost 

$330 $5,153 $6,510 $405 750 

1.5 1.5 NWWA 
Estimated Cost 

$485 $14,839 $18,749 $810 2,160 

2 2 NWWA 
Estimated Cost 

$713 $38,060 $48,087 $1,296 5,540 

3    $118,851 $150,164 $2,592 17,300 
4 4 NWWA 

Estimated Cost 
Actual Cost $252,679 $319,250 $4,050 36,780 

6 6 NWWA 
Estimated Cost 

Actual Cost $371,392 $469,241 $8,100 54,060 

8 8 NWWA 
Estimated Cost 

Actual Cost $687,000 $868,000 $12,960 100,000 

10 10 NWWA 
Estimated Cost 

Actual Cost Actual 
Requirements 
to be 
Calculated 

Actual 
Requirements 
to be 
Calculated 

$20,250 Actual 
Requirements 
to be 
Calculated 

12 12 NWWA 
Estimated Cost 

Actual Cost Actual 
Requirements 
to be 
Calculated 

Actual 
Requirements 
to be 
Calculated 

N/A Actual 
Requirements 
to be 
Calculated 

Multi 
Family  

   $890 $1,130  130 

 
*-Meters other than the standard NWWA approved meter shall be charged the actual cost of 
the meter to NWWA. (For example, a 1-inch UL approved meter is currently $388.00) 
 
Project Review Deposits, Fees, and Charges: 
 
General:  
 
Deposits are required to secure the Authority against costs associated with the review of an 
application or project, regardless of approval, denial, or withdrawal of plans. The deposit is 
based upon our estimated cost of review per the following schedule. All deposit accounts 
may require the applicant to maintain a minimum balance equal to 50% of the initial deposit 
unless otherwise provided in the PSA or Authority review agreement.  
 
Example: If the applicant is required to make a $5,000.00 Deposit, recurrent replenishment 
of the deposit account is required to maintain the 50% level every time the account falls 
below 50% of the original amount deposited.  
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If a project is approaching completion, the deposit owner may request that the Authority 
waives or reduces the percentage to be maintained. However, the Authority shall be under 
no obligation to approve any such request.  
 
Unused portions of all deposit (escrow) accounts will be returned to the depositor or lawful 
designate only after the project is completed, dedicated when applicable, and all 
documentation is in good standing - as determined by the Authority.  
 
Fees and Charges are in addition to deposits and escrows. They are typically nonrefundable 
and are intended to reimburse the Authority for internal and external expenses and costs 
incurred during initial reviews, the establishment of accounts, and maintaining accounting 
records. An example would be staff time to review applications and to prepare “will serve” 
letters, preliminary cost estimates, and other activities before an actual application and 
posting of a deposit or escrow. Many times, the Authority completes this work, and the 
applicant never proceeds with the project. These fees help protect the ratepayers from 
subsidizing these expenses.  
 
Non-Residential:  Review to match the forms included in this document 
Project Administration Fee (Non-refundable fee)     $500.00 
Plus a fee of $250.00 per 1,000 square foot of floor area, for internal review expenses 
Deposit for Projects requiring PSA review by Authority Engineer or Legal $10,000.00 
plus and an additional deposit of $250.00 per 1,000 square foot of building floor area 
 
Residential: 
Project Administration Fee (Non-refundable fee)      $500.00 
Plus a fee of $250.00 per dwelling unit, for up to 10 dwelling units and $100.00 per 
dwelling unit thereafter for internal review expenses 
Deposit for Projects requiring PSA Review by Engineer /Legal   $10,000.00 
PLUS additional deposit of $250.00 per dwelling unit regardless of the type 
 
 
Meter Testing:  
 (Charges are for testing, labor, and shipping if required) 

Meter Size Deposit Amount 
up to 5/8 by ¾ inch $258.75 

1 inch  $281.75 
1 ½ to 2 inches $454.25 

Greater than 2 inches 
To Be Determined by the Authority 

Based on Actual Costs 
 

The actual amount charged for meter testing shall be equal to the actual Authority cost, 
including shipping and handling plus a 5% administrative charge. Any amount over the 
required deposit will be billed to the customer and be due and payable with the next water 
billing, or 90 calendar days, whichever comes first. 
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Water Meter Reinstallation Charges: (Does Not Include the Meter) 
 

Meter Size Resetting Charge 
Up to 1” $46.00 

1.5” $69.00 
2” $92.00 
3” $230.00 
4” $345.00 
6” $460.00 

 
D. Administrative Charges: 

 
1. New Account Set Up charge       $25.00  

 
2. Account transfer charge        $12.00  

 
3. Water Certification Fee       $25.00  

 
4. Penalty for payment after the due date, each month or quarter  

a. 5% of current amounts due for Quarterly Accounts 
b. 2% of current amounts due for Monthly Accounts  

 
5. Posting of payment due in the accounting system for a delinquent account $10.00  

 
6. Site Visit Due to Shut off or other cause     $50.00  

 
7. Returned check from a bank is the Actual Charge subject to a $30.00 minimum 

 
8. Business-related copies of Authority documents shall be charged at the rate of $0.25 

cents per 8.5 x 11-inch black ink page, or $0.50 per color page, with larger size pages 
up to 11x17 being 20% more, including any reproduction of documents under a Right 
to Know request.  
 

9.  Water Meter Readings to Authorities or others providing sewer service per the Water 
Services Act 53 P.S. 3102.101 
Regular rate of .50 cents per reading per water customer if coterminous with NWWA 
regularly scheduled water meter readings.  Special readings shall be provided at the 
option of NWWA at the same rate plus a travel time and staff fee of $50.00 per hour, 
portal to portal. 
 

10. Other fees not included herein:  
Any fees or charges for Authority services which are not specifically listed herein shall 
be established on a case-by-case basis by the Authority Board of Directors, or by the 
Executive Director, in accordance with the general guidelines and intent of the 
document.  
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Appendix A - Continued 
 

E. SEWER SERVICE FEES, CHARGES, AND RATES 
 
These rates, fees, and charges shall be reviewed annually and shall remain in effect until 
further modified or supplemented at any time by official action of the Executive Director or 
Board of Directors.  
 
SEWER FEES, RATES, AND CHARGES 
Charge for Sewer Service: Sewer service rates are based on METERED water usage, 
regardless of the source. The rates may be amended from time to time. If no meter reading 
is available for any reason, the billing will be determined by the Authority based upon prior 
water meter readings or other reasonable means determined by the Authority. Fees, rates, 
and changes may be modified by the Authority at any time.  
 
Rate per  thousand gallons $14.81  
 
Minimum monthly fee per EDU - $25.19, which includes up to the first 2,000 gallons. Unused 
gallonage does not carrier over. 
 
Due to current metering limitations, the Authority may bill in thousand-gallon increments 
allowing any additional flows to carry over to the next billing cycle.   
 
Background:  
When sewer capacity is allocated or assigned by the Authority, the capacity will come from 
a pool of sewer capacity purchased by the Authority at the Upper Gwynedd Township 
Sewage Treatment Plant. This purchase of capacity commenced in 2010, then consisting of 
1303 EDUS/connections, most of which were then allocated to existing Authority sewer 
customers. Since that time, the Authority has purchased additional capacity for allocation to 
new sewer customers, as needed and at the NWWA customer request.   
 
New sewer connections and sewer allocations typically require the Authority to purchase 
additional capacity from Upper Gwynedd Township at the then-current rate. The Authority 
passes this cost along to the new customer, plus a $100.00 administrative fee. The 2023  for 
rate UGT sewer capacity is charged at the rate of $3,973.00 per EDU or as amended by UGT 
at any future time. The customer is responsible for purchasing sufficient sewer capacity 
equal to anticipated water use and sewer flows and must be consistent with the number of 
water EDUS and capacity reserved.  
 
There are three specific components to the sewer fees applicable to all new connections 
(including the above), all being subject to change and subject to any use requiring additional 
capacity.  
 
These fees are listed below:  
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CONNECTION Component: 
This component is for the cost of making the actual physical connection to the NWWA public 
sewer system. The cost varies by location and physical construction conditions. The non–
refundable fee is $2,847.00. In addition to the non-refundable fee, a $5,000.00 deposit 
amount shall be required. The deposit will be used to reimburse the Authority for actual 
construction and connection costs. The applicant or developer may be required to replenish 
the deposit upon request of the Authority, should the funds on deposit decrease below 
$3,000.00 at any time. Any unused portion of the deposit will be returned at the completion 
of the project. 
 
COLLECTION Component:  $2,012.00 flat nonrefundable fee 
This is for the cost of the existing mains, utility holes, and sewer pump station needed to 
convey the sewage to the NWWA metering pit for transfer to the UGT sewage treatment 
facility.  
 
CAPACITY Component:  
$3,973.00 – Capacity reserved at the UGT plant and purchased from UGT by the NWWA, or 
as amended by UGT at any future time, plus a $100.00 Authority Administrative Fee. 
 
This purchase will typically be required for a new connection or a change in use requiring an 
increase in capacity. 
 
The current cost of each EDU at the Upper Gwynedd facility is $3,973.00 per EDU, and any of 
the fees and charges described above may be modified by the official action of the Authority 
at any time.  
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